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Product Overview

Discover the Modern Way to Create Documents

Built on Now, DocGenerator enables document creation using real-time data from
anywhere inside the ServiceNow platform to increase productivity and mitigate
risk. Generating recurring or repetitive documents such as monthly reports, official
correspondence, and benefits enrollment forms is tedious and error prone. User
entered incorrect information causes delays, misunderstandings, or can even lead
to poor decisions. Productivity suffers and risks increase. Modernize the way your
organization creates documents with DocGenerator.




Discover Automated Document Creation

Discover increased productivity

Automate the creation of documents and reports, or
easily and quickly create templates — without opening
MS Word or Adobe. Save time inserting real-time data
from anywhere in ServiceNow into templates. Share
templates across the enterprise for on-demand use.

Enhance collaboration

Enterprise-wide document template creation and
management enables working on document templates
together in real-time from ServiceNow or Tasker. Pull
data from across ServiceNow applications. Easily
create, edit, review, and approve templates. Get
everyone on the same screen.

Mitigate risk

Deliver the definitive document with the right
requirements and accurate data — the first time every
time. Managed templates reduce errors and ensure an
enterprise-wide single source of truth for document
creation using real-time data from ServiceNow. Easily
create accurate reports, official correspondence,
memos, personalized emails, and other documents.

Save time and money to implement
Built on Now platform so it’s affordable and quick to
implement. Easy to configure, no coding required.

Schedule a Consultation
and Custom Demo:
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Federal Use Cases

» Records Declassification

» Application Decommission and Archival

» Monthly/Weekly Activity Reports

» Freedom of Information Requests (FOIA)

- Major Defense Acquisition Programs (MDAP)
« Program/Portfolio Management

« Case/Incident Management

Commercial Use Cases

« Case/Incident Management

» Event Planning and Execution

« Logistics and Supply Chain Management
» Acquisition and Merger Management

» Quarterly Profit and Loss Reporting

- Monthly/Weekly Activity Reporting
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